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The Hotel Clerk

On a stormy night, an elderly man and his wife 
entered a small hotel in Philadelphia, USA on a 
stormy night desperately looking for a shelter 

for the night.

The man asked the front desk clerk if they could get 
a room. The clerk was a friendly man with a beautiful 
smile. He looked at the couple and explained that there 
were three conventions going on in the city and that all 
the rooms were taken. However, he said that he could 
not send such a nice couple out into the rain at one 
o’clock in the morning. He offered them to sleep in his 
room. He explained that although it’s not a suite, but it 
would make them comfortable for the night. 

The couple declined, but the young man persuaded. 
The couple agreed. As the man paid his bill the next 
morning, he said to the clerk that he was the kind of 
manager who should be the boss of the best hotel. 
“May be someday I’ll build one for you,” said the old 
man. 

The clerk smiled and the three of them shared a good 
laugh. The elderly couple thought that the helpful clerk 
was an exceptional man. 

The clerk had almost forgotten the incident when 2 
years later, he received a letter from the old man. There 
was a round-trip ticket to New York with the letter 
which asked the young man to pay them a visit.

The clerk visited them in New York, and was taken 
by the old man to the corner of Fifth Avenue and 34th 
Street. He pointed to a new building there stating that 
it was the hotel he had built for the young man to 
manage. The young man was surprised.

The old man was William Waldorf-Astor, and the 
magnificent building was the original Waldorf-Astoria 
Hotel. The young clerk who became its first manager 
was George C Boldt. 

Moral - Reach out and touch someone’s life; you never 
know whose heart you may be touching.
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